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TERMS AND CONDITIONS OF ACCOMMODATION CONTRACT
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Dear Guests,
Thank you for choosing to stay at Kyoritsu Resort.

We work with creativity and ingenuity to create a safe, comfortable, and welcoming
environment for our guests so that you are able to feel at home.

If you have any opinions or requests, such as things that you have noticed, things you are not
satisfied with, and what we can do to improve, please do not hesitate to tell us in detail.

We promise to do our best to fulfill your requests. And if we are unable to do so, we will make
wholehearted efforts to provide alternative arrangements. In return, we kindly ask that you
refrain from acts that make other guests and the hotel staff feel uneasy, fearful, or in danger,
such as violence, speaking in an unnecessarily loud voice, crude language, persistent repetition of
demands, etc.

If you do not comply with these requests, we may cancel your Accommodation Contract based

on the provisions of Article 7 of these Terms, as well as cooperate with related organizations
such as reporting to the police, etc., as necessary, in order to protect our safety and security.

VI BALTEZI W

Please read carefully.
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Scope of Application
1.

Application for Accommodation Contracts
1.

Conclusion of Accommodation Contracts, etc.
1.

2.

Special Contracts Requiring No Accommodation Deposit
1.

Article 1

Contracts for Accommodation and related agreements to be entered into between
this Hotel and the Guest to be accommodated shall be subject to these Terms and
Conditions. Moreover, any particulars not provided for herein shall be governed
by laws and regulations and generally accepted practices.

. In the case when the Hotel has entered into a special contract with the Guest

insofar as such special contract does not violate laws and regulations and
generally accepted practices, notwithstanding the preceding Paragraph, the
special contract shall take precedence over the provisions of these Terms and
Conditions.

Article 2

A Guest who intends to make an application for an Accommodation Contract

with the Hotel shall notify the Hotel of the following particulars:

(1)Name of the Guest(s);

(2)Date of accommodation and estimated time of arrival; and

(3)Contact information such as a telephone number and other particulars
deemed necessary by the Hotel;

. In the case when the Guest requests during his stay, extension of the

accommodation beyond the date in subparagraph (2) of the preceding Paragraph, it
shall be regarded as an application for a new Accommodation Contract at the time
such request is made.

. The Guest shall promptly notify the Hotel of any changes to the matters they

have reported to the Hotel.

. The Hotel may refuse to conclude an Accommodation Contract, or cancel the

Accommodation Contract, with the Guest if the content reported by the Guest
based on the provisions of Paragraph 1 is found to be false or if the Guest does
not report changes to the matters they have reported to the Hotel in violation of
the provisions of the preceding Paragraph.

Article 3

A Contract for Accommodation shall be deemed to have been concluded when
the Hotel has duly accepted the application as stipulated in the preceding Article.
When a Contract for Accommodation has been concluded in accordance
with the provisions of the preceding Paragraph, the Guest is requested to
pay an accommodation deposit fixed by the Hotel within the limits of Basic
Accommodation Charges by the date specified by the Hotel.

. The deposit shall be first used for the Total Accommodation Charges to be paid

by the Guest, then secondly for the cancellation charges under Article 6 and
thirdly for the reparations under Article 18 as applicable, and the Accommodation
Charges as stated in Article 12.

. When the Guest has failed to pay the deposit by the date as stipulated in

Paragraph 2, the Hotel shall treat the Accommodation Contract as invalid.
However, the same shall apply only in the case where the Guest is thus informed
by the Hotel when the period of payment of the deposit is specified.

Article 4
Notwithstanding the provisions of Paragraph 2 of the preceding Article, the Hotel
may not require payment of an accommodation deposit as stipulated in the same
Paragraph.

. In the case that the Hotel has not requested payment of the deposit as stipulated

in Paragraph 2 of the preceding Article, or has not specified the date of
payment of the deposit, at the time the Hotel has accepted the application for an
Accommodation Contract, it shall be treated as that the Hotel has not required
payment of an accommodation deposit.
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(1)When the application for accommodation doe s not conform with the
provisions of these Terms and Conditions;

(2)When there are no guest rooms available;

(3)When the Guest seeking accommodation is deemed liable to conduct himself
in a manner that will contravene the laws or act against the public order or
good morals in regard to his accommodation;

(4)When the Guest is severely intoxicated or in other cases where the Guest is
thought likely to cause significant inconvenience to other Guests;

(5)When the Guest is an anti-social force (which means an organized crime
group, a member of an organized crime group, a person who has been a
member of an organized crime group at any time in the past 5 years, a quasi-
member of an organized crime group, a company affiliated with an organized
crime group, a corporate extortionist, a group engaging in criminal activities
under the pretext of conducting social campaigns, etc., an organized crime
syndicate specialized in intellectual crimes, or any other party analogous to
each of the preceding; and the same applies hereinafter);

(6)When the Guest or an officer (which means partners who execute business,
directors, executive officers, or persons equivalent to each of the preceding)
of the organization to which the Guest belongs is an anti-social force;

(7)When any of the following circumstances listed from (a) through (e) below
apply to the Guest or the organization to which the Guest belongs:

(a)It is recognized that they are being controlled by an anti-social force;

(b) It is recognized that they are being subject to the substantial involvement
of an anti-social force;

(c¢)It is recognized that they have unduly used an anti-social force for the
purpose of obtaining illicit benefit for themselves, for the organization to
which it belongs, or for a third party, or for the purpose of causing damage
to a third party, etc.;

(d)It is recognized that they are involved with an anti-social force through
the provision of funding and favors, etc.; or

(e)Itis recognized that they have any other socially reprehensible relationship
with an anti-social force;

(8 )When the behavior of the Guest has created a significant inconvenience for
other Guests;

(9)When the Guest engages in acts that damage the property of the Hotel or interfere
with the business of the Hotel; or engages in violence, threats, extortion, or obscene
acts, or makes coercive improper demands (including a demand to kneel down on
the ground and apologize), against the Hotel or its employees; or engages in acts
that violate the privacy or human rights of the Hotel s employees; or behaves in
a socially inappropriate manner or in a manner injurious to public morals in terms
of speaking volume and contents, such as extreme loudness or personal attacks;
or is known to have previously engaged in said behavior.

(10)When the Guest seeking accommodation is a patient with a Specified
Infectious Disease, etc. (which means a Class I Infectious Disease, a Class
II Infectious Disease, a Novel Influenza Infection, etc, a New Infectious
Disease or a Designated Infectious Disease that is subject to the provisions
of hospitalization, etc. in the Act on the Prevention of Infectious Diseases and
Medical Care for Patients with Infectious Diseases);

(11)When the Guest has, without valid reason, refused to comply with a request
from the Hotel to cooperate as necessary to prevent infection, such as by
wearing a mask and confirming their health condition, during a period
when a Specified Infectious Disease is spreading in Japan, or when the
Guest has symptoms of a Specified Infectious Disease such as a fever and
does not, without valid reason, comply with a request from the Hotel to
confirm whether they are a patient with a Specified Infectious Disease and to
cooperate as necessary to prevent infection;

(12) When the Guest has made repeated requests to the Hotel or its employees that
are excessively burdensome and are likely to significantly hinder the provision
of accommodation-related services to other Guests, such as repeated requests
for excessive services such as unreasonable discounts or unreasonable room
upgrades, repeated requests to be served only by a specific employee or for
a specific employee not to come to work, repeated requests for apology in a
socially inappropriate manner, or the act of holding up a person for a long time
to reprimand them, etc. in person or over the phone, etc.

(13) When the Hotel is unable to provide accommodation due to natural calamities,
dysfunction of the facilities, or other unavoidable causes; and

(14) When the Hotel expects that the Guest will bring any of the items listed in
items (a) through (f) below into the Hotel:

(a)Animals (pets) (excluding assistance dogs for persons with physical
disabilities)

(b) Articles with an offensive odor

(¢ ) Gunpowder, volatile oils, fuels, or other flammable or ignitable substances,
or any products using any of the preceding

(d) Narcotics, illegal drugs, or other substances

(e)Guns or swords

(f) Other items of a nature or quantity that, if brought into the Hotel, would
be injurious to public morals, or interfere with safety management or
business operations within the Hotel, etc.,, and thereby cause significant
inconvenience to other Guests
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Right to Cancel Accommodation Contract by the Guest
1.

2.

Right to Cancel Accommodation Contract by the Hotel
1.

Article 6

The Guest is entitled to cancel the Accommodation Contract by so notifying the
Hotel.

In the case when the Guest has cancelled the Accommodation Contract in whole
or in part due to causes for which the Guest is liable (except in the case when
the Hotel has requested the payment of the deposit during the specified period
as prescribed in Paragraph 2 of Article 3 and the Guest has cancelled before the
payment), the Guest shall pay cancellation charges as listed in the Attached Table
No. 2.

. In the case when the Guest does not appear by 10 p.m. of the accommodation

date (2 hours after the expected time of arrival if the Hotel is notified of it)
without advance notice, the Hotel may regard the Accommodation Contract as
being cancelled by the Guest.

Article 7

The Hotel may cancel the Accommodation Contract under any of the following

cases:

(1)When the Guest is deemed liable to conduct or has conducted himself in a
manner that will contravene the laws or act against the public order and good
morals in regard to his accommodation;

(2)When the Guest is severely intoxicated or in other cases where the Guest is
thought likely to cause significant inconvenience to other Guests;

(3)When the Guest is an anti-social force (which means an organized crime
group, a member of an organized crime group, a person who has been a
member of an organized crime group at any time in the past 5 years, a quasi-
member of an organized crime group, a company affiliated with an organized
crime group, a corporate extortionist, a group engaging in criminal activities
under the pretext of conducting social campaigns, etc., an organized crime
syndicate specialized in intellectual crimes, or any other party analogous to
each of the preceding; and the same applies hereinafter);

(4)When the Guest or an officer (which means partners who execute business,
directors, executive officers, or persons equivalent to each of the preceding)
of the organization to which the Guest belongs is an anti-social force;

(5)When any of the following circumstances listed from (a) through (e) below
apply to the Guest or the organization to which the Guest belongs:

(a)It is recognized that they are being controlled by an anti-social force;

(b) It is recognized that they are being subject to the substantial involvement
of an anti-social force;

(c) It is recognized that they have unduly used an anti-social force for the
purpose of obtaining illicit benefit for themselves, for the organization to
which it belongs, or for a third party, or for the purpose of causing damage
to a third party, etc.;

(d)It is recognized that they are involved with an anti-social force through
the provision of funding and favors, etc.; or

(e)Itis recognized that they have any other socially reprehensible relationship
with an anti-social force;

(6)When the behavior of the Guest has created a significant inconvenience for
other Guests;

(7)When the Guest engages in acts that damage the property of the Hotel or
interfere with the business of the Hotel; or engages in violence, threats,
extortion, or obscene acts, or makes coercive improper demands (including
a demand to kneel down on the ground and apologize), against the Hotel or
its employees; or engages in acts that violate the privacy or human rights of
the Hotel s employees; or behaves in a socially inappropriate manner or in a
manner injurious to public morals in terms of speaking volume and contents,
such as extreme loudness or personal attacks; or is known to have previously
engaged in said behavior.

(8)When the Guest seeking accommodation is a patient with a Specified
Infectious Disease, etc. (which means a Class I Infectious Disease, a Class
I Infectious Disease, a Novel Influenza Infection, etc, a New Infectious
Disease or a Designated Infectious Disease that is subject to the provisions
of hospitalization, etc. in the Act on the Prevention of Infectious Diseases and
Medical Care for Patients with Infectious Diseases);
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Registration
1.

Late Checkout

(9)When the Guest has, without valid reason, refused to comply with a request
from the Hotel to cooperate as necessary to prevent infection, such as by
wearing a mask and confirming their health condition, during a period
when a Specified Infectious Disease is spreading in Japan, or when the
Guest has symptoms of a Specified Infectious Disease such as a fever and
does not, without valid reason, comply with a request from the Hotel to
confirm whether they are a patient with a Specified Infectious Disease and to
cooperate as necessary to prevent infection;

(10)When the Guest has made repeated requests to the Hotel or its employees
that are excessively burdensome and are likely to significantly hinder
the provision of accommodation-related services to other Guests, such as
repeated requests for excessive services such as unreasonable discounts
or unreasonable room upgrades, repeated requests to be served only by a
specific employee or for a specific employee not to come to work, repeated
requests for apology in a socially inappropriate manner, or the act of holding
up a person for a long time to reprimand them, etc. in person or over the
phone, etc.

(11) When the Guest has engaged in prohibited actions such as smoking in bed,
unnecessary usage of firefighting equipment, or other prohibitions of the
Use Regulations stipulated by the Hotel (restricted to particulars deemed
necessary in order to avoid the causing of fires), or has attempted to do so;

(12) When the Hotel is unable to provide accommodation due to natural calamities,
dysfunction of the facilities, or other unavoidable causes;

(13)When the Hotel expects that the Guest will bring any of the items listed in
items (a) through (f) below into the Hotel:

(a)Animals (pets) (excluding assistance dogs for persons with physical
disabilities)

(b) Articles with an offensive odor

(¢ ) Gunpowder, volatile oils, fuels, or other flammable or ignitable substances,
or any products using any of the preceding

(d) Narcotics, illegal drugs, or other substances

(e)Guns or swords

(f) Other items of a nature or quantity that, if brought into the Hotel, would
be injurious to public morals, or interfere with safety management or
business operations within the Hotel, etc, and thereby cause significant
inconvenience to other Guests

. In the case when the Hotel has cancelled the Accommodation Contract in

accordance with the pre ceding Paragraph, the Hotel shall not be entitled to
charge the Guest for any of the services in the future during the contractual
period which he has not received.

. If any of the cases listed in item (1) through (11) of Paragraph 1 have occurred,

then the Hotel will promptly take strict action in cooperation with the relevant
organizations such as the police, regardless of whether or not the Hotel cancels
the Accommodation Contract.

Article 8

The Guest shall register the following particulars at the front desk of the Hotel

on the day of accommodation:

(1)Name, age, sex, address, and telephone number of the Guest(s);

(2)In the case of foreign nationals, nationality, passport number, port and date of
entry into Japan (the Hotel will make a copy of the passport);

(3)Date and estimated time of departure;

(4 )Other particulars deemed necessary by the Hotel.

. In the case when the Guest intends to pay his Accommodation Charges

prescribed in Article 12 by any means other than Japanese currency, such as
traveler's cheques, coupons or credit cards, these credentials shall be shown in
advance at the time of the registration prescribed in the preceding Paragraph.

. The personal information collected by the Hotel shall be stored appropriately,

based on the privacy policy of Kyoritsu Maintenance Co., Ltd.

Article 9

The Hotel may permit the Guest to occupy the room beyond the time prescribed.
In this case, extra charges shall be paid as follows:
[Additional Fee]

Checkout by 12:00 p.m., 20% of the Accommodation Charge;

Checkout by 1:00 p.m., 40% of the Accommodation Charge;

Checkout by 2:00 p.m., 60% of the Accommodation Charge;

Checkout by 3:00 p.m., 80% of the Accommodation Charge;

Checkout after 3:00 p.m., 100% of the Basic Accommodation Charge (each including taxes)
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Observance of Use Regulations

Article 10

The Guest shall observe the Use Regulations established by the Hotel and the Hotel
rules posted within the premises of the Hotel, which include the following contents:

L

Visitors are not permitted in guest rooms.

2. Please be aware that Hotel employees may enter guest rooms as necessary to

confirm the safety of Guests and for hygiene management, etc.

. The following items may not be brought into the Hotel:

(1)Animals (pets) (excluding assistance dogs for persons with physical disabilities)

(2)Articles with an offensive odor

(3 )Gunpowder, volatile oils, fuels, or other flammable or ignitable substances, or
any products using any of the preceding

(4 )Narcotics, illegal drugs, or other substances

(5)Guns or swords

(6)Other items of a nature or quantity that, if brought into the Hotel, would be
injurious to public morals, or interfere with safety management or business
operations within the Hotel, etc,, and thereby cause significant inconvenience
to other Guests

. The following acts are prohibited within the premises of the Hotel:

(1)Smoking outside the designated areas of the Hotel such as smoking rooms
and smoking booths (including e-cigarettes and vapes);

(2)Burning incense or other acts that generate significant odors or smoke;

(3)Use of cameras and devices with builtin cameras (smartphones, digital
cameras, etc. that have a shooting function) in the public bath dressing room
or private baths and bringing cameras and devices with built-in cameras
(smartphones, digital cameras, etc. that have a shooting function) into the
public bath;

(4)Use of hair dye and bleach in the guest room unit bath and shower booth, and
in the public bath;

(5)Use of equipment that generates intense heat or loud noise other than the
equipment provided by the Hotel;

(6)Gambling, and other acts that are injurious to public morals or that cause
inconvenience to other Guests;

(7)Use of guest rooms, the lobby or other equipment of the Hotel as an office or
for commercial activities without the consent of Hotel. (Use of guest rooms
other than for lodging purposes is prohibited.);

(8)Altering or rearranging guest room fixtures without permission;

(9)Distributing advertising materials to other Guests;

(10)Photographing guest rooms, the lobby, and other Hotel facilities, or
interviewing and photographing Guests and Hotel employees, without the
prior approval of the Hotel; publicly disclosing information, audio, video, etc.
obtained through such acts; and asking personal questions to Hotel employees.

(11)Entering stairwells, the rooftop, maintenance facilities, the machine room,
offices, kitchens or other employee-only areas.

. Please observe the following points when handling equipment and fixtures on the

premises:

(1)Please refrain from using equipment and fixtures other than for their intended
purpose.

(2)Please do not take equipment or fixtures out of the hotel.

(3)Removal or alterations of equipment or fixtures is prohibited.

. Personal belongings may not be left outside of guest rooms such as in the lobby

or in hallways.

. Minors are not permitted to stay at the Hotel without parental or guardian

consent.

. The management reserves the right to hold Guests responsible for damages,

contamination, or loss caused to any part of the building, its furniture, or fixtures
for reasons other than force majeure. Also, the cost of a replacement will be
levied for loss of room key.

. If the Guest will stay at the Hotel for an extended period, then the Hotel will clean

the Guest's guest room at least once every 7 days from the viewpoint of guest
room hygiene management, and will periodically move the Guest to another guest
room at a timing determined by the Hotel.

10.Please promptly present your ID (passport, driver’s license, etc.) if requested by

the Hotel in order to verify your identity.

11.Please use the restrooms in the common areas of the Hotel according to your

physical (biological) gender.

12.The Hotel may cancel the Guest's accommodation contract in whole or in part if

the Guest does not comply with the matters stipulated in this Article.
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Public Bath Use Regulations

1
2.

3.
4.

Payment of Accommodation Charges
1.

2.

Liabilities of the Hotel
1.

Parking Space Regulations
1.

2.

Article 11

Persons with tattoos are not permitted to use the public bath facilities.

The Hotel shall accept no responsibility for theft or loss of valuables left in
changing rooms.

Please deposit valuables at the front desk.

In principle, the age limit for mixed bathing is up to 6 years old; provided, however,
that if the municipality where the Hotel is located has enacted an ordinance, etc.
to establish a different age limit, then the provisions of that ordinance, etc. shall
apply.

. Lockers may be used only during the public bath hours.

(1)All locker doors will be opened after public bath hours.

(2)The Hotel shall keep articles left behind in lockers after public bath hours until
5 p.m. on the same day, and if not claimed by such time, the Hotel shall treat
the articles as having been abandoned by the owner and dispose of them.

. Please use the public bath facilities (men's and women's baths) according to your

physical (biological) gender.

Article 12

The breakdown and method of calculation of the Accommodation Charges, etc.
that the Guest shall pay are as listed in the Attached Table No. 1.
Accommodation charges, etc. as stated in the preceding paragraph shall be paid
in Japanese yen or by any means other than Japanese yen such as traveler's
cheques, coupons or credit cards recognized by the Hotel at the front desk at the
time of the arrival of the Guest or upon request by the Hotel.

. Accommodation Charges shall be paid even if the Guest voluntarily does not

utilize the accommodation facilities provided for him by the Hotel and are at his
disposal.

. Accommodation Charges must be paid by the Guest in advance.

Article 13

The Hotel shall compensate the Guest for the damage if the Hotel has caused
such damage to the Guest in the fulfillment or the non-fulfillment of the
Accommodation Contract or related agreements. However, the same shall not
apply in a case where such damage has been caused due to reasons for which the
Hotel is not liable.

. Please use the Wi-Fi and other Internet connection services provided by the

Hotel at your own discretion and responsibility. The Hotel makes no guarantee
with respect to the communications environment or communication speed. In
addition, the Hotel assumes no liability with respect to connection quality, the
failure or malfunction of the equipment owned by users, security, etc.

. The Hotel assumes no liability with respect to trouble experienced by the Guest

as a result of power outages, water outages, malfunctioning or unusable facilities
and alarms from emergency broadcast equipment that are caused by natural
disaster, the unexpected disruption of the supply of electricity, water, gas, etc., or
any other causes not attributable to the Hotel's facility management.

. The Hotel is covered by Hotel Liability Insurance in order to deal with unexpected

fire and other disasters.

Article 14

This parking lot may only be used by the Guest between the hours of his/her

check-in and check-out.

The Hotel assumes no liability for damage to vehicles or users caused by the

following circumstances:

(1)Accidents and failures caused by natural disasters and other force majeure;

(2)Accidents caused by loads or attachments on vehicles;

(3)Collisions, contact, and other accidents in the multilevel parking lot caused
by circumstances not attributable to the responsibility of the Hotel, and any
troubles between users; and

(4)The loss or theft of items or valuables from vehicles.

. The Guest shall compensate the Hotel for any damage they may cause to parking

lot facilities.

. The Hotel will charge a fee to the user of any vehicle found to be parked in the

parking lot without authorization.

. In the event that the Guest is unable to remove their vehicle from the parking

lot after checkout due to the malfunction of parking lot equipment, then the Hotel
will cover the cost of alternative means of transportation that the Guest requires
for that day; provided, however, that the Hotel assumes no other liability for
damages.

. If using an affiliated parking lot, please follow the rules and regulations established

by the operator of that affiliated parking lot.

7
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Handling When Unable to Provide Contracted Rooms
1.

Handling of Deposited Articles
1.

2.

Custody of Baggage and Belongings of the Guest
1.

Liability of the Guest

Article 15

The Hotel shall, when unable to provide contracted rooms, arrange accommodation
of the same standard elsewhere for the Guest insofar as practicable with the
consent of the Guest.

. When arrangement of other accommodation cannot be made notwithstanding

the provisions of the preceding Paragraph, the Hotel shall pay the Guest a
compensation fee equivalent to the cancellation charges and the compensation
fee shall be applied to the reparations. However, when the Hotel cannot provide
accommodation due to causes for which the Hotel is not liable, the Hotel shall not
compensate the Guest.

Article 16

The Guest may deposit goods or cash and valuables up to a maximum value of
100,000 yen at the front desk.

The Hotel shall compensate the Guest when loss, breakage, or other damage
is caused to the goods or cash and valuables deposited at the front desk by
the Guest, except in cases where it occurred due to force majeure; provided,
however, that the Hotel shall compensate the Guest within the limit of 100,000
yen for cash and valuables in the case that the Hotel requested the Guest to
declare the type and value of such cash and valuables, and the Guest failed to do
so.

. The Hotel shall compensate the Guest when loss, breakage, or other damage is

caused, through the willful misconduct or negligence on the part of the Hotel,
to goods or cash and valuables brought into the premises of the Hotel by the
Guest but not deposited at the front desk; provided, however, that the Hotel
shall compensate the Guest within the limit of 100,000 yen for goods or cash and
valuables for which the Guest did not declare the type and value in advance,
except in the case of willful misconduct or gross negligence on the part of the
Hotel.

. When the Guest deposits hand luggage or articles of clothing for cleaning service

at the front desk, the Hotel shall keep the article for 3 months, and after this time,
if the Hotel has not received any contact from the Guest, the Hotel shall treat the
articles as having been abandoned by the owner and dispose of them.

Article 17

When the baggage of the Guest is brought into the Hotel prior to his arrival, the
Hotel shall be liable to keep it only in the case when such a request has been
accepted by the Hotel.

. When baggage or belongings of the Guest (the owner) are found left behind after

checkout, without a request for safekeeping given to the Hotel by the Guest (the
owner), the Hotel will not contact the Guest (the owner) in principle, but rather
wait to be contacted by the Guest (the owner). If there is no instruction from the
Guest (the owner), the Hotel will, at its discretion, either deliver the item to the
nearest police station or dispose of it after 3 months have passed.

Furthermore, foods, beverages, tobacco products, magazines, and any items that
may compromise the sanitary conditions of the Hotel shall be disposed of on the
same day.

. The Guest (the owner) shall bear the cost of shipping their items left behind at

the Hotel.

. The Hotel's liability in regard to the custody of items pertaining to this Article

shall be in accordance with the provisions of Paragraph 2 of Article 16.

Article 18

The Guest shall compensate the Hotel for the damage caused through intention or
negligence on the part of the Guest.
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Article 19
Any disputes arising in connection with these Terms and Conditions shall be
resolved by the Japanese court having jurisdiction over the location of the Hotel's
head office in accordance with the laws of Japan.

Exclusive Jurisdiction and Governing Law

Preferred Language Article 20

These Terms and Conditions have been prepared in Japanese and in English;
however, in the event of any discrepancy or inconsistency between the two versions,
the Japanese language version shall prevail.

Attached Table No. 1
Calculation method for Accommodation Charges, etc. (Ref. Paragraph 1 of Article 2,
Paragraph 2 of Article 3 and Paragraph 1 of Article 12)

Item Tax Calculation (a - b)

(D Basic Accommodation Charge a. Consumption Tax for D ¥

@ Taxes
a. Consumption Tax

Accommodation tax stipulated
in prefectural ordinance, etc.

Accommodation
Charges (1)

(3 Meals & Drinks and Other Expenses| b. Consumption Tax for 3 3

@ Taxes
b. Consumption Tax

Total Amount be paid by Guest

Extra
Charges (2)

% Should the taxation laws be revised, the revised provisions shall apply here.
% Bath tax and accommodation tax are in accordance with the ordinances, etc. of each
prefecture.

Day when Cancellation

of Contract is

Contracted Notified
Number of Guests

Attached Table No. 2
Cancellation Charge for Hotel (Ref. Paragraph 2 of Article 6)

No Show Accom. | By 2‘days By 4‘days By 7'days By lQ days | By 14 days
Day prior prior prior prior prior
General Up to 14 100% 80% 50% 20% 10% — —
Group 15 or more 100% 100% 80% 50% 20% 20% 10%

Remarks:

1. The percentage signifies the rate of cancellation charge to the Basic Accommodation Charges.

2. When the number of days contracted is shortened, a cancellation charge for one day
(the first day) shall be paid by the Guest regardless of the number of days shortened.
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